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Welcome to LCH

Welcome to LCH and thank you for choosing LCH as
your medical home. The information in this brochure is
provided to help you best utilize our integrated services.
We are here to help you reach your health goals and
welcome you to explore LCH'’s additional services such
as education, employment assistance, nutrition, legal,
social/community services, and general assistance
navigating in today’s complex world. LCH'’s mission is to
change lives by serving as the leading provider of
integrated health and community services. Our
dedicated staff aims to do this every day.

Please stay connected to LCH via social media
@LaComunidadHispana.LifeChangesHere or via our
website: LaComunidadHispana.org.

To your health,

The LCH Team




Our Mission

We change lives by serving southern Chester County as the leading
provider of integrated health and community services.

Our Vision

A vibrant, equitable, inclusive, prosperous, and healthy community
for all.

Our Impact

LCH serves the entire southern Chester County community
regardless of insurance and financial status. We serve over 8,000
unduplicated individuals each year through our Person-Centered,
integrated health centers, social assistance team, dental, behavioral
health, women'’s health, pediatrics, and education and workforce
development programs.
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Our Values

Welcoming

We welcome and embrace all cultures and strive to understand and
respect each other’s backgrounds. We are open and care deeply for
one another and the community we serve.

Integrated

We work together as one cohesive unit to provide multiple services
in an efficient and organized way to improve the quality of life of
our members. We strive to create shared understanding to achieve
consistently excellent outcomes for our members.

Dedicated

We are passionate and commit to go above and beyond for our
members and each other. We find solutions, expect the best from
ourselves and others, and lean on each other to ensure that we
provide care and services that are of excellent clinical and
professional quality.

Dynamic
LCH is a fast growing, vibrant and enthusiastic organization that
responds to the ever-changing needs of our community. We
leverage technology and actively seek out new ideas, venues, and
relationships to implement innovative approaches that improve the
care and services we provide. We bring a sense of positive energy
to LCH through our work!

Strong

We believe in the strength, resilience and spirit of the people we are
privileged to serve. We continually invest in the strength of our
organization’s people, services, and systems to be sure that we are
ready for every opportunity. We move forward united and without
fear.



Locations

LCH Health & Community Services Kennett Square, PA
731 West Cypress St @ Kennett Square, PA 19348

Hours: Mon-Thurs 8 am - 8 pm @ Friday 8 am - 12 pm

Services Include: primary care, acute care, pediatrics, chronic disease
management (diabetes, high blood pressure), nutrition counseling (weight
management chronic disease management, family/maternal/ infant
nutrition), behavioral health counseling, medication-assisted treatment of
substance use disorder, social assistance, legal clinic

LCH Health & Community Services Oxford, PA
303 North 3™ St Suite 2 St @ Oxford, PA 19363

Hours: Mon-Thurs 8 am - 5 pm @ Friday 8 am - 12 pm

Services Include: primary care, acute care, chronic disease management
(diabetes, high blood pressure), nutrition counseling (weight management
chronic disease management, family/maternal/ infant nutrition),
behavioral health counseling, medication-assisted treatment of substance
use disorder, social assistance

LCH Health Services West Grove, PA
105 Vineyard Way Suite 200 & 103 @ West Gove, PA 19390

Women'’s Health Center Hours Suite 200:
Mon 8 am -5 pm @ Tues 8 am - 8 pm
Wed 8 am - 8 pm @ Thurs 8 am - 5 pm
Friday 8am - 12 pm

Services Include: annual exams, family planning and contraception
counseling, cancer screenings, STD screenings and pregnancy testing,
prenatal care, resources for teens, menopausal counseling and care,
behavioral health counseling, social assistance, legal clinic
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Services Include: comprehensive (initial exam), limited/for emergencies,
and periodic exams (every 6 months), X-rays, cleanings for all ages, fluoride,
sealants, fillings, pulpotomies, stainless steel crowns, extractions, night
guards, and whitening

Pediatrics Hours Suite 103:

Mon 8 pm - 8 pm @ Tues 8 am - 8 pm
Wed 8 am - 8 pm @ Thurs 8 am - 5 pm
Friday 8 am - 12 pm

Services Include: well child visits and vaccines, developmental screenings,
illness and injury care
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After Hours Emergency

If your condition is an emergency and you need medical attention
right away, please call 911 or go to your nearest Emergency Room
for care. You do not need to call us first.

If your situation is not an emergency but it is important to consult
with a provider as soon as possible, please call 610-444-7550, dial
1 for English, then dial 3 to speak with the provider on call.

Situations in which calling the provider after hours is not appropriate
are: to refill medications, pain medications, scheduling an
appointment and getting lab or X-ray results.

Late Arrival Policy

Patients are considered a “no-show” to an appointment when they
do not arrive at the appointed time OR if they arrive more than 15
minutes late to their appointment. If a patient arrives late, the
provider has the discretion to accommodate the patient or require
that the patient reschedule. For dental visits, patients cannot be
more than 10 minutes late for their appointed time; if late, the
patient will be rescheduled.

No Show/Cancellation Policy

If you cannot keep your appointment time, we ask that you call 24
hours prior to cancel your appointment.

Refill Policy

LCH requires a minimum of 48 business hours in order to send
medication to your pharmacy of choice. Please call a week before
your medication runs out to ensure that your medication is ready
when you need it.

Privacy Policy

LCH will maintain the privacy and security of your protected health
information. We will not use or share your information with any
other organizations or individuals unless you tell us we can in writing
(for example: send your medical records to a specialist). If you tell us
we can, you may change your mind at any time. We are happy to
provide you with a copy of our privacy notice if you ask.
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Financial Policy

Insurance

We see everyone, regardless of insurance status. We accept the
following insurance plans: Keystone First, Aetna Better Health,
United Health Care Community Plan, Independence Blue Cross,
Keystone Health Plan East (IBC), Blue Cross/Blue Shield, United
Health Care Compass Plan, Health Partners, Medicaid Access and
Medicare CIGNA, and others. Please bring your insurance card with
you at the time of your appointment.

Copayments are collected at the time of service. We accept cash,
checks and the following credit cards: Visa, MasterCard, Discover,
American Express and FSA. If your insurance changes, please notify
us before your next visit. If you carry an HMO insurance, LCH must
be the provider of record to successfully file your insurance claim.

Fees

LCH serves all patients regardless of ability to pay. Discounts for
medical services are offered on a sliding fee scale depending upon
your family size and income. In some cases, the sliding fee discount
can also apply to deductibles imposed by insurances. If you wish to
apply for discounts, you will need to bring appropriate
documentation of household income. You may apply for a discount
at the front desk. LCH staff will be glad to discuss our fees with you.
Please do not hesitate to inquire about the charges for services
received. You will not be denied services due to inability to pay.
Please note that certain select nonessential services, like teeth
whitening, do not apply.

Payment

A monthly statement of outstanding fees will be sent to the address
you provide us. Regardless of your medical insurance coverage, you
are ultimately responsible for all fees relating to your care. We are
willing to set up payment arrangements if you are unable to settle
the balance in full.



Patient-Centered Medical Home

LCH is a Patient-Centered Medical Home. A Medical Home is built
to be more patient-friendly and accessible than a non-medical home
practice. LCH’s Medical Home program has the following key
benefits for our members:

You are a partner in your care at LCH

You and your medical provider work together to make sure your
wants and needs are respected. You have the support and
information you need to make decisions about your health and
healthcare.

Care when you need us

LCH offers “Open Access Scheduling” where you can get an
appointment the day or the week you want to be seen. You also
have access to your provider through our “After Hours” call service.

High-quality and safe
LCH works to maintain high standards of quality and safety. We

have Electronic Health Records (EHR) and Quality Improvement
teams that work to improve your health care.

Comprehensive
Your care at LCH covers a range of health care needs, including:

Preventive care like vaccines and checkups
Urgent care when you are sick

Care for chronic conditions like diabetes
Care for your mental health needs

A range of classes to help keep you healthy
Community-based case management

Coordinated

We are here to help coordinate any care you may need outside our
office. We work in collaboration with other agencies in the
community to make sure you receive any further care and specialty
services you need. Your healthcare does not end with LCH.
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Patient Rights & Responsibilities

Pennsylvania law requires that your health care provider or health
care facility recognize your rights while you are receiving medical
care and that you respect the health care provider’s or health care
facility’s right to expect certain behavior on the part of patients. You
may request a copy this text from your health care provider or
health care facility. A summary of your rights and responsibilities
follows:

A patient has the right to be treated with courtesy and respect,
with appreciation of his or her individual dignity, and with
protection of his or her need for privacy.

A patient has the right to a prompt and reasonable response to
questions and requests.

A patient has the right to know who is providing medical services
and who is responsible for his or her care.

A patient has the right to know what patient support services
are available, including whether an interpreter is available if he
or she does not speak English.

A patient has the right to know what rules and regulations apply
to his or her conduct.

A patient has the right to be given by the health care provider
information concerning diagnosis, planned course of treatment,
alternatives, risks, and prognosis.

A patient has the right to refuse any treatment, except as
otherwise provided by law.

A patient has the right to be given, upon request, full information
and necessary counseling on the availability of known financial
resources for his or her care.

A patient who is eligible for Medicare has the right to know,
upon request and in advance of treatment, whether the health
care provider or health care facility accepts the Medicare
assignment rate.

A patient has the right to receive, upon request, prior to
treatment, a reasonable estimate of charges for medical care.

A patient has the right to receive a copy of a reasonably clear
and understandable, itemized bill and, upon request, to have the
charges explained.

A patient has the right to impartial access to medical treatment

or accommodations, regardless of race, national origin, religion,
physical handicap, or source of payment.



Patient Rights & Responsibilities, Cont.

«» A patient has the right to treatment for any emergency medical
condition that will deteriorate from failure to provide treatment.

s+ A patient has the right to know if medical treatment is for
purposes of experimental research and to give his or her consent
or refusal to participate in such experimental research.

s+ A patient has the right to express grievances regarding any
violation of his or her rights, as stated in Pennsylvania law,
through the grievance procedure of the health care provider or
health care facility which served him or her and to the
appropriate state licensing agency.

«» Apatientis responsible for providing to the health care provider,
to the best of his or her knowledge, accurate and complete
information about present complaints, past illnesses,
hospitalizations, medications, and other matters relating to his
or her health.

<+ A patient is responsible for reporting unexpected changes in his
or her condition to the health care provider.

<+ A patient is responsible for reporting to the health care provider
whether he or she comprehends a contemplated course of
action and what is expected of him or her.

< A patient is responsible for following the treatment plan
recommended by the health care provider.

< A patient is responsible for keeping appointments and, when he
or she is unable to do so for any reason, for notifying the health
care provider or health care facility.

«» A patient is responsible for his or her actions if he or she refuses
treatment or does not follow the health care provider’s
instructions.

«» Apatientis responsible for assuring that the financial obligations
of his or her health care are fulfilled as promptly as possible.

<+ A patient is responsible for following health care facility rules
and regulations affecting patient care and conduct.
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Non-Discrimination Notice

La Comunidad Hispana (LCH) complies with applicable Federal civil rights laws
and does not discriminate on the basis of race, color, national origin, age,
disability, or sex.

La Comunidad Hispana (LCH) cumple con las leyes federales de derechos civiles
aplicables y no discrimina por motivos de raza, color, nacionalidad, edad,
discapacidad o sexo.

La Comunidad Hispana (LCH) 185F5E FFIBA S A RAUE, AEMIE, e, EE, ik
, B MBI TS,

La Comunidad Hispana (LCH) tuan thi cac luat vé quyén cong dan lién bang va
khéng phan biét déi xtr dua trén chung téc, mau da, ngudn géc quéc gia, tudi tac,
tinh trang khuyét tat, hoac gidi tinh.

La Comunidad Hispana (LCH) cooTseTcTBYeT NpMMeHnMbIM deaepasibHbIM
3aKOHaM O MPak4aHCKMX MpaBax M He A0MyCKaeT AUCKPUMMHALMK MO MPU3HAKY
pacbl, LIBETA KOXKM, HALMOHAIbHOMO MPOMCXOXAEHMS, BO3PacTa, MHBA/IMAHOCTH
WM noJia.

La Comunidad Hispana (LCH) = &2 o1&t al#
I7h A, Hoj = dE S O| R 2 AHHSHA| @

La Comunidad Hispana (LCH) & conforme alle vigenti leggi federali sui diritti civili
e non discrimina in base a razza, colore, origine nazionale, eta, disabilita o sesso.

La Comunidad Hispana (LCH) 38 st e (1) sill A1 (3 il el J senall L ¥ 5 e o
ool Gall 5l sl o G sl o paad) T BT uind),

La Comunidad Hispana (LCH) se conforme aux lois fédérales applicables en
matiére de droits civils et ne fait aucune discrimination fondée sur la race, la
couleur, l'origine nationale, I'dge, le handicap ou le sexe.

La Comunidad Hispana (LCH) erfiillt die geltenden zivilrechtlichen Gesetze der
USA und diskriminiert nicht aufgrund von Rasse, Hautfarbe, Nationalitat, Alter,
Behinderung oder Geschlecht.

La Comunidad Hispana (LCH) Gl9] UScll S allolR s AU[SIR sl2UEle] UlEeat 53 B
ol (A, 201, A2 YO, GUR, WUUDLAL, AUl Ul AR AEeUe U otell.
La Comunidad Hispana (LCH) obowiazujace federalne prawa dotyczace praw

obywatelskich i nie dyskryminuje ze wzgledu na rase, kolor skéry, pochodzenie,
wiek, niepetnosprawnos¢ lub pted.

La Comunidad Hispana (LCH) konfome ak Ilwa federal dwa sivil ki aplikab epi li pa
fe diskriminasyon sou baz ras, koulé, orijin nasyonal, laj, andikap, oswa seks.

La Comunidad Hispana (LCH) cumpre as leis aplicaveis dos direitos civis federais e
nao discrimina com base na raca, cor, origem nacional, idade, deficiéncia ou sexo.

La Comunidad Hispana (LCH)
Hsmﬂ’t:nmﬁwam URSaimuainisinwESsiTuianulgn
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Language Assistance Services

La Comunidad Hispana (LCH) offers language assistance services, free of charge,
through interpretive services available at all LCH locations.

La Comunidad Hispana (LCH) ofrece servicios de asistencia lingtistica, de forma
gratuita, a través de servicios de interpretacién disponibles en todas las
ubicaciones de LCH.

La Comunidad Hispana (LCH) i3I #EFTB LCH S f2fiinfitii RSB R BRIBHIES
EBNERSS.

La Comunidad Hispana (LCH) cung cap dich vu hd trg ngdn ngir, mién phi, thong
qua cac dich vu théng dich c6 & tat ca cac dia diém LCH.

La Comunidad Hispana (LCH) 6ecnaaTHo npeaocTaBseT ycayru S3bIKoBOM
NOALEPIKKM YEPE3 YCIIYTU MHTEPNPETALLMM, JOCTYMHbIE BO Bcex MecTax LCH.

La Comunidad Hispana (LCH) = 2= LcH X| €0 A £ MH|AZE M 2310 222 A0 X[
MH|AE M8

La Comunidad Hispana (LCH) offre servizi di assistenza linguistica, gratuiti,
attraverso servizi interpretativi disponibili presso tutte le sedi LCH.

La Comunidad Hispana (LCH) a8 chleaa saelue Aadlle Ulaae (o SIS Ciladdll 4 jondil) Aaliall 3
e gl 4,

La Comunidad Hispana (LCH) offre gratuitement des services d'assistance
linguistique grace a des services d'interprétation disponibles dans tous les
établissements LCH.

La Comunidad Hispana (LCH) bietet kostenlose Sprachunterstiitzungsdienste
durch Dolmetscherdienste an allen LCH-Standorten.

La Comunidad Hispana (LCH) ctxti et {L L 2esll UR Gucedt ugyel Acuzl
GLRL HS L el Nl ASLA AcA A B.

La Comunidad Hispana (LCH) oferuje bezptatnie ustugi pomocy jezykowej za
posrednictwem ustug ttumaczeniowych dostepnych we wszystkich lokalizacjach
LCH.

La Comunidad Hispana (LCH) ofri sévis asistans lang, gratis, atrave sévis
entepretasyon ki disponib nan tout LCH kote yo ye.

La Comunidad Hispana (I:CH) _
RUNSSNUNAYRSWINAMAUNIENUSSASISMBIU NSy
umUTEUESISIEUSsEIUN LCH 4

La Comunidad Hispana (LCH) oferece servicos de assisténcia linguistica,

gratuitamente, através de servicos de interpretacdo disponiveis em todos os locais
da LCH.
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Questions? Comments? Concerns?

Email us at:
feedback@Ichps.org

LCH

HEALTH AND COMMUNITY SERVICES

LA COMMUNIDAD HISPANA




» Facebook @LaComunidadHispana.LifeChangesHere

* Insta @lch.LaComunidadHispana
*  YouTube LaComunidadHispanalLCH
e LinkedIn LaComunidadHispana (LCH)

*  AmazonSmile

“§ M O Mube

United
Way /

United Way of

RECOGNIZED PRACTICE
st Southern Chester County

NATIONAL
NURSING CENTERS PENNSYLVANIA ASSOCIATION or
CONSORTIUM COMMUNITY HEALTH CENTERS
a PHMC affiliate

This health center is a Health Program grantee under 42 U.S.C. 254b, and a deemed
Public Health Service employee under 42 U.S.C. 233(g)-(n).

This health center receives HHS funding and has Federal Public Health Service (PHS)
deemed status with respect to certain health or health-related claims, including
medical malpractice claims, for itself and its covered individuals. For more
information: http://www.bphc.hrsa.gov/ftca/.
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