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On behalf of LCH, I am pleased to bring you this report on our activities in the past year.
As you might imagine, it has been an extraordinary time to be a community health center.
Now more than ever, it is clear that our services are a lifeline for more than 8,000 people a
year in southern Chester County. We are extremely proud to continue providing our
essential services to those who need us, and proud as well of the dedication of our staff and
the adaptability our organization has demonstrated in the past year.

Of course, our response to the COVID-19 pandemic is top of mind, and we have responded
continually to the changing needs of our community. We launched telemedicine visits,
opened an outdoor medical unit in Kennett to test and treat patients with COVID-19
symptoms, and organized COVID-19 testing days at area mushroom farms. In addition,
we played a key role in educating our community about the virus’ symptoms and ways to
stay safe. In this “new normal” of health care, we have adapted all of our sites and
services to keep our staff and our patients as safe as possible.

LCH is not merely surviving in these turbulent times. We continue to grow and thrive.

The past year saw a significant expansion of our behavioral health services, as we hired a
Psychiatric Nurse Practitioner who can offer medication therapy and treatment for
mental health conditions, working in tandem with our existing Behavioral Health
Consultant team. We opened a new Pediatric Center in West Grove in the spring to
provide a medical home for our youngest patients. LCH also expanded its first youth
education program, called Escalera, at Avon Grove High School. As you read this, we are
working to outfit our new, larger Oxford LCH site, which we expect to open in the spring of
2021.

I cannot overstate my appreciation of all those who have rallied to LCH this year, whether
to support our COVID-19 response or one of the other initiatives mentioned in this letter.
We absolutely could not do this work without the friendship and generosity of our
community. Thank you so much for working with us to keep southern Chester County
strong and healthy!

In good health,

(Jp (o

Jeanne E. Casner
Chair, Board of Directors




Through our expanded services and new locations,
we have more than doubled the number of members
we have cared for over the past five years.

LCH staff have worked with admirable dedication throughout this
difficult time, and we expect to remain responsive to the ever-changing
pandemic. When a vaccine is available, we expect we will play a major
role in its distribution in southern Chester County.

Launched HIPAA-compliant telemedicine, to enable us to serve our routine patients
who could not come to our offices in the spring, and who still may not be fully
comfortable with in-person visits.

Created a temperature-controlled outdoor medical unit in Kennett Square to test
and treat COVID-19 symptomatic LCH patients. This unit will remain in place until
a vaccine is developed and distributed. Keeping all patients with fever and/or upper
respiratory symptoms in the trailer has allowed us to resume indoor office visits for
all other patients.

Created a mobile medical unit to travel to area mushroom farms and conduct
COVID-19 testing and contact tracing for their employees.

Put into place a wide array of safety measures, including plexiglass screens, personal
protective equipment (PPE) for staff, HEPA air filters, limited patient schedule to
ensure social distancing, and doubled cleaning and sanitization protocols.

Ongoing patient education in Spanish and English to ensure that the community we
serve adopts safe habits and prevents the spread of the virus.

WEST GROVE SPECIALTY CARE SITE GROWS

LCH’s Women’s Health team and Dental Center share a site in West Grove and in early 2020, the site was augmented
to include our new Pediatric Center. This beautiful new site will make it easy for babies born to women in our prenatal
program to transition to pediatric care under the same roof as well as to access dental care. We are delighted to help
keep our community’s children healthier, providing children with well child visits, immunizations, developmental
screenings, and behavioral health support.



FINANCIAL HIGHLIGHTS

STATEMENTS OF ACTIVITIES REVENUE
YEAR ENDED JUNE 30 2020
2019 2020 Contributions Revenue 1,907,878  22%

REVENUE AND SUPPORT Government and Other Contract Revenue 3,931,387 46%
Total Revenue and Support 7,362,998 8,485,962 program Service Fees 2,610,655 31%
EXPENSES Other Support 36,042 <1%
Program Services 6,244,003 7,415,084

TOTAL REVENUE 4 2
Supporting Services 1,092,884 1,100,571 © - 8,485,96
Total Expenses 7,336,887 8,515,655

CONTRIBUTIONS REVENUE
CHANGE IN NET ASSETS 26,111 (29,693) 2020

Individuals 200,102 10%
STATEMENT OF FINANCIAL POSITION Foundations 692,135 37%
YEAR ENDED JUNE 30

2019 2020 Corporations 139,595 7%
0,

CURRENT ASSETS Government 30,000 2%
Cash 3,086,403 3,724,204  Other 846,046 44%
Other Current Assets 838,619 1,302,076 TOTAL CONTRIBUTIONS 1,007,878
Total Current Assets 3,925,022 5,026,280
Property and Equipment 3,308,251 3,283,351 EXPENSES

2020

THER A ET b b

© SsETS 169,969 120.328 b oram 7415084  87%
Total Assets 7,403,242 8,429,959

Fundraising 166,106 2%
LIABILITIES AND NET ASSETS & .
CURRENT LIABILITIES Management and Administrative 934, 465 11%
Total Liabilities 524,497 1,580,907 TOTAL EXPENSES 8,515,655
NET ASSETS
Total Net Assets 6,878,745 6,849,052
Total Liabilities and Net Assets 7,403,242 8,429,959

Visit www.LaComunidadHispana.org/About-Us/ to see our full list of supporters.
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OUR DONORS

GIFTS OF $100,000 AND ABOVE

Independence Blue Cross Foundation

The Pew Charitable Trusts

United Way of Southern Chester County

GIFTS OF $50,000 TO $99,999

Blue Yak Foundation
Direct Relief
Independence Foundation

PHL-COVID Fund, a partnership between The
Philadelphia Foundation and the United Way of
Greater Philadelphia and Southern New Jersey

GIFTS OF $10,000 TO $49,999

Access Matters

American Mushroom Institute
Chester County Commissioners
Claneil Foundation, Inc.

Delta Dental Community Care Foundation

Exelon Generation
First Cornerstone Foundation, Inc.
Ms. Anne Humes

Hutton Family HeLP Fund, a fund of the Chester

County Community Foundation

The Edna G. Kynett Memorial Foundation

Robert E. Lamb Foundation Inc.
Mrs. Mary Alice Malone
Marshall-Reynolds Foundation
The McLean Contributionship
Mr. and Mrs. Robert D. McNeil
Alice and Rodman Moorhead
Mr. and Mrs. Michael J. Moran
NBC Universal Comcast

Oxford Area Foundation, Inc.
The Philadelphia Foundation
Nancy and Michael Pia Foundation
The Roemer Foundation

John and Julia Shaw

Mary Anne and Ed Sparks
UnidosUS

United Way of Chester County
Walmart Inc.

GIFTS OF $5,000 TO $9,999

Bell-Cole Family Foundation
Cabot Kjellerup Foundation

Chester County Fund for Women and Girls

Ann & Steven Hutton Fund, a fund of the Chester County Community Foundation
Manfredi Cold Storage & Distribution, Inc.

Matz Family Charitable Fund
Ms. Nancy Murphy

The Leon & Helen Weiner Foundation

West Pharmaceutical Services

GIFTS OF $1,000 TO $4,999

Franny and Franny Abbott
Anonymous

Avon Grove Lions
Foundation, Inc.

The Barra Foundation

Drs. Randy and Paula Brenn
Mr. Lawrence Brownell

Mr. and Mrs. Michael Bucklin

Bugel Family Fund, a fund
of the Chester County
Community Foundation

CCRES

Ms. Melanie Chadwick

Mr. and Mrs. Chris J. Close
Mr. and Mrs. Stuart Davies
Dianne and Dave Elderkin

Ms. Ellen C. Hannum

Health & Welfare Foundation
of Southern Chester County

Health Care Improvement
Foundation

Hockessin Monthly
Meeting of Friends

Mr. and Mrs. Richard Hoerner
Ms. Doris A. Hoffman

John and Carlene Jackson

JP Morgan Chase & Co.
Kennett Run Charities, Inc.
Dr. Elaine Kirchdoerfer
Kirkwood Foundation

Rev. Phoebe Kitson

Mr. William O. LaMotte ITI

Mr. and Mrs. Robert E. Fenza  Landhope Corporation
Ronan and Lathie Gannon London Grove

Ms. Betty Garrett Monthly Meeting
Haggerty, Goldberg, Schleifer ~ MT- and Mrs. Frank Lordi
& Kupersmith, P.C. Tan and Mary MacKinnon
Mr. Robert Hankin Barbara and Tom Mancill
GIFTS TO $999

ACE Anti Human Trafficking
Alliance of Oxford

Mrs. Mary Beth Adam

Ms. Maria Aguilera

Mrs. Daphne Alos

Mr. Casey Alrich

Ms. Catherine Alvarez
Amazon Smile

Ms. Ellen Anderson
Anonymous

Ms. Brenda Arizmendi

Ms. Nancy Arnosti

Ms. Bethany Atkinson

Mr. and Mrs. Roberto Ayllon
Ms. Joan Baker

Ms. Maureen Barden

Mrs. Joan M. Bardsley

Ms. Nancy Barnabei

Mr. and Mrs. James W. Beck
Ms. Jill Beech

Mrs. Louise B. Bennett

Ms. Julie Bensen

Mr. Richard C. Bingham

Ms. Patricia Blades

Mr. James G. Blaine

Mr. Paul Blakely

Mr. and Mrs. Wesley W. Bowers
Alexis Bravo

Vivien Gale Brewer

Dr. B. Gerard Bricks

Mr. and Mrs. Newton Brosius
Mr. Henry L. Brown I1I

Dr. and Mrs. Robert Buck
Dan and Elaine Burgess
Alexis Bustillo

Mr. and Mrs. Stephen Butler
Ms. Jenny Cadwalader

Ms. Kelsey Carrick

Ms. Linda Carter

Mr. and Mrs. Steven W. Casey
Mrs. Jeanne E. Casner

Mr. Stephen Castellano

Mr. and Mrs. Steven M. Castorani

Dr. Federico Ceppa

Patty and Fred Meserve
Mrs. Mildred H. Miller
MINOAN LLC dba OXHAVEN
Mr. Rodman W. Moorhead IV

Ms. Beth Morling and
Mr. Darrin Pochan

MRM Family Foundation

Mr. John Papay

Renaissance Charitable
Foundation

Thomas and Frances Roosevelt
Mr. David Ross

Saint Michael Lutheran Church
Sew for PA

Mr. Roy Smith

TD Charitable Foundation

Unitarian Congregation
of West Chester

United Healthcare
United Way of Greater
Philadelphia and
Southern New Jersey
Dr. Eva L. Verplanck

Mr. John Chesley

Chester County Chamber
of Business & Industry

Mr. James Chew

Ms. Paula Corcoran

Mr. and Mrs. Ben Cordivano
Ms. Susan Cornett

Ms. Emily Cottle

Mr. and Mrs. Brian Courtney
Ms. Anna Coyne

Mrs. Diane Cripps

Mr. Clark Davis

Richard and Carol Davis

Deaf Community Action Network
Ms. Amanda DeHart

Dr. and Mrs. Harold DeHaven
Mr. and Mrs. David R. Dickens
Mrs. Sara Dickens-Trillo

Ms. Norma Diego-Flores
Carmel and Charles Diliberto
Pamela Dixon

Ms. Brett Dolente



GIFTS TO $999 (conT)

Mr. and Mrs. Robert Dols

Domestic Violence Center
of Chester County

Mrs. Yaritzabell Dorsey

Ms. Margaret E. Draegert

Avery Draper

Mrs. Phoebe A. Driscoll

Mr. Ethan Dubow

Mrs. Monica A. Dulemba

Elk Ridge Elementary Social Club
Ms. Susan Elks

Mrs. Catherine D. Elliott

Ms. Ellen E. Endslow

Mr. Neftali Erroa

Mrs. Courtney Erroa

Mrs. Jessica Feinerman Fuentes
Ms. Wendy Feller

Mark and Claire Finfrock

First Baptist Church of Kennett Square
Mrs. Constance S. Fleming
Forney Family Foundation

Mr. and Mrs. Michael Forwood
Susan and Dale Frens

Carl Fridy

Mr. and Mrs. Daniel Furlano
William and Adrienne Gallagher
Mrs. Helen C. Gannon

Ms. Paloma Gaona

Mrs. Margarita Garay Zarco
Laura Gonzalez and Victor Garcia
Gawthrop Greenwood, PC
Gebron Wholesale

Ms. Linda Gels

Giant Food Stores

Arthur Goldman and
Melissa Kurtzman

Mr. Carlos Gonzalez

Mrs. Cristina Gonzalez
Pat Graham

Mr. Grayfred Gray

James and Patricia Hagan
Mr. John Hannum

Mr. Eric Hansen

Ms. Nancy Harrison

Mrs. Beverly Hartgrove
Mr. and Mrs. James E. Haughton
Ms. Kathryn Head
Health Partners Plans

Mr. Andrew Heinerichs

Mr. Matthew Helm

Mr. Ives Henriquez

Mr. and Mrs. T. Walter Herbert
Ms. Andrea Hickey

Sarah and Pete Hillyer
Whitney and Matthew Hoffman
Joan and Bob Holliday

Mr. Scott Hordis

Ms. Paula E. Horner

Mrs. Dana D. Houghton

Mary and Robert Howie
Richard and Catherine Huneke
Mr. John M. Hurley

Mr. Robert Johnston

Dr. Janet K. Johnston

Mr. and Ms. Russell B. Jones Jr.
Ms. Wendy Jones

Dr. Barry Kanofsky

Dr. Louis Kaplan and
Ms. Leslee A. Schad

Dr. Rudolph F. Karkosak
James C. Kauer

Ms. Amy Pocino Kelly

Mrs. Terry Kenworthy

Mr. Michael Keyser
Gabrielle and Ernie Kimmel
Bruce and Mary Knapp
Hedvika Knoth

Mr. John Kraybill

Mr. Charles Kruelle

Mr. and Mrs. Charles Kruger
Mr. and Mrs. John P. Lamond

Dr. Linda L. Lamwers and
Dr. Leonard Soroka

Ms. Marisol Lara

Ms. Krystal Lee

Mr. and Mrs. Robert Leipold
Mr. and Mrs. David K. Leonard
Mr. and Mrs. David E. Lewis
Lawrence Lindsay and Carla Puppin
Lions Club of Kennett Square
Ms. Julia Loving

Mr. Francis Lutz

Mr. Jose Maciel

Mrs. Laura Mackiewicz

Mr. and Mrs. Vernon C. Magin
Ms. Rachel Manson

GIFT-IN-KIND DONATIONS

Advanced Dentistry of Collegeville
Chester County EOC Donation
Direct Relief

Dr. Nelly Silva

Dr. William Recktenwald

Henry Schein, Inc.

Katie and Bill Elliott

Keller Williams Brandywine Valley

Ms. Mary Maslar

Mr. and Mrs. John Mastronardi
Mr. Enrique Matta III

McCabe Family Charitable Fund
Mr. and Mrs. Ryan McCann
Ms. Lauren K. McComsey

Mr. Tom McDonough

Ms. Mary McElroy

Michael and Barbara McPherson
Ms. Leslie Medina

Mr. and Mrs. James Mercante
Mrs. Yokasty Mercedes

Ms. Brenda J. Mercomes

Dr. Stacie Metz

Ms. Jan Michener

Midlantic Ltd.

Ms. Sue Milazzo

Ken and Moira Mumma

Ms. Anita Murphy

Ms. Hillary Murray

Mark and Anna Myers

Mr. Douglas W. Myers and Ms.
Kimberlee A. Brosnan-Myers

Ms. Cheryl Myers

Mr. John D. Neiman

Ms. Linda Nelsen

Judith C. Gibson & David S. Nelson
New Garden Monthly Meeting
Neuberger Berman

Gail and Denis Newbold

Ms. Suzanne Noble

Mrs. Teri Noone

Mr. David Nuttall

Ms. Rona Obert

Mr. Lawrence M. O’Donnell Esq.
Ms. Angela Ogunde

Mrs. Dorothy P. Ortaldo
Oxford Presbyterian Church
Mr. Andrew Pacella

Ms. Eleanor M. Pages

Mr. William Pape

Ms. Susan Parno

Mr. Sergio Parra-Hernande
Ms. Margaret R. Patten

Mr. Thomas D. Paxson

Ms. Alison Payne

Mr. and Mrs. Jason Peck

Maris Grove Blanket Circle
McKesson Specialty Care Dist
Merck

Nissan Subaru

Penn Medicine - Chester
County Hospital

Pennsylvania Association of
Community Health Centers

Dr. Adriana Perez

Mr. Joshua Perez

Sydney Pitcher

Mr. and Mrs. Jerry F. Poe

Mr. and Mrs. Jeremiah W. Powell
Brian and Kay Preston

Edgar Leonel Quejbin

Mrs. Betsy Quijano

Ms. Kathryn Racette

Mrs. Heidi Raimato

Ms. Elizabeth Ranoia

Mrs. LeeAnn Riloff

Ms. Paula Rind

Pete and Linda Riondet
Margaret and Tom Rivello

Mr. and Mrs. Leonard J. Rivera
Mr. Roberto Rodriguez

Ms. Anna Roosevelt

Mrs. Maria Rufe

Ms. Martha Ryan

Ms. Susan Safford

Mr. Arthur Salatto

Mr. Paul Salvo

Thomas Sammaritano

Mr. Thomas Sammaritano
Ms. Pam Sapko

Mrs. Fatima Sattar

Mr. Richard Schaftlein

Ms. Stephanie Schils

Dr. Albert]. Schmitt, DMD, PC
Bill Seybold

Ms. H. Donnan Sharp

The Simasek Family

Ms. Katie Slauch-Boozer

Ms. Elizabeth Smith

Ms. Mary R. Smith

Ms. Kathleen G. Snyder

Mr. and Mrs. Merwin A. Soash
Mr. and Mrs. Douglas M. Spencer
Honorable Walter Stapleton
Ms. Cynthia Staudenmayer
Mr. and Mrs. Timothy S. Sterrett
Mr. Andrew Stewart

Meredith and AJ Sullivan

OraBrite

Outback Trading Company
Plaza Azteca Restaurant
Project Cure

Mr. Mikhal Szabo

Rafael Tamargo

Mr. John Taylor

Mr. and Mrs. John M. Thaeder
Dr. Preetha Thilak

Jan Torras

Transportation Management
Association of Chester County

Ms. Linda Traver

Ted and Sally Trevorrow

The Tri-M Group, LLC.

Mr. and Mrs. Nicholas Truncellito
Ms. Michele L. Tucker, R.N.
Mr. and Mrs. Mark Tully
Marcia and Ronald Tyrrell
Mr. and Mrs. Joseph Ucciferro
Mr. David Unger

Unionville High School
United Way of Delaware

Mr. Domenic Vacca

Mr. and Mrs. Eduardo M. Valdivieso
Ms. Bonnie Valente

Ms. Luz Valente

Mr. and Mrs. William A. Van Wie
Ms. Christa Vanderbilt
Vanguard Community Fund
Mr. and Mrs. Wayne Waibel
Ms. Terry Wallace

Mr. and Mrs. Tom Waltz
Susan and Scott Wartel

John and Mikki Washburn
Ms. Anne Weaver

Ms. Nance Weber

Douglas & Betsy Wenny

Ms. Lois Weyer

Ms. Ellen E. Wilkinson
William Penn Foundation
Ms. Barbarajene Williams
Chris and Kirstie Wills

Mrs. Denise Wine

Ms. Therese Woodman

Rev. Susan Worrell

Ms. Cherie L. Wright

Ms. Gretchen Wright

William W. Wylie, Jr.

YMCA of Greater Brandywine
Zena Florist

Project Linus
Ultradent Products, Inc.
William Stuckey

This list includes contributions and payments made on pledges in fiscal 2020. Every effort has been made to produce accurate recognition lists. If you observe an error or omission,
we apologize in advance and ask that you bring it to our attention by calling 610-444-7750 ext. 220 or emailing us at Iriloff@Ichps.org. Gift list includes payment on pledges.



LAUNCHING CARE MANAGEMENT AT LCH
Starting this fall, LCH is offering Care Management to our higher

patients who will benefit from enhanced care and one-on-one sup

%«f“gz(‘::l“t Hu"ger . e e . . :
® Care Management is an initiative designed to provide patients
5 B . . ST . . . !
& S intensive, individualized help intended to positively impact
HEALTH health in the long term. Care Management connects pat
Team-Based Care 34 3 with additional health resources, community supports, and
. 2 ¥ telehealth services with our Behavioral Health Consultants
Care Management works . . . . .
to navigate the many social & & will help them navigate their healthcare experience with e
; %, < . . . . o
determinants of health that %5, w advice and coaching. With this additional support, we can
play a significant role in a Transportatio® . . .
patients overall heath. JRTOYGNRS .o some of our highest risk patients overcome the challenges
== .. .
OFHIEE face to achieving optimal health.

OXFORD HEALTH CENTER EXPANSION

LCH sought to expand our Oxford Health Center to meet
demand in the western end of our service area, and we are pleased
to announce the outfitting of our new site in the Borough of
Oxford. This new site, slated to open in spring 2021, will enable
us to more than double the number of patients we can see, as
well as provide space for behavioral health and social assistance
appointments. LCH looks forward to becoming a central
health resource for all who live in Oxford and the surrounding
communities.

MISSION
We change lives by serving southern Chester County as the leading provider
integrated health and community services.

VISION
A vibrant, equitable, inclusive, prosperous, and healthy community for all.

I ‘ H FOR MORE INFORMATION
610.444.7550

HEALTH AND COMMUNITY SERVICES o .
www.LaComunidadHispana.org

@ Facebook.com/LaComunidadHispana.LifeChangesHere

Kennett Square Headquarters
731 West Cypress Street
Kennett Square, PA 19348

Oxford Community Health Center
303 North Third Street, Suite 2
Oxford, PA 19363

Dental Center, Pediatrics &
Women'’s Health Center
105 Vineyard Way

West Grove, PA 19390




