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Dear Friends,

What a pleasure it is to greet you on behalf of LCH. 
As Chair of the Board of Directors, I am inspired by 
how deeply LCH impacts our community, and by 
how deeply our supporters care about our mission.

We continue to evolve and expand to serve southern 
Chester County. Our primary care locations in Kennett 
Square and Oxford provide key health care, mental 
health, and social services to thousands of people every 
year. Our West Grove specialty care site now houses 
our women’s health services, our expanded dental 
center, and soon our growing pediatric practice.

LCH works to connect with all in our community 
who need our services, ensuring that they feel safe, 
supported, respected, and valued here—whether 
they are an immigrant family struggling with legal 
matters, or a working family with inadequate health 
care coverage. Those we serve need the compassionate, 
integrated health and community services we offer. 

Our members can and do thrive. We are extremely 
proud of the positive impact we have had on so many 
who have entrusted us with their care. You are an 
integral part of this impact. I thank you for your 
commitment to LCH, and I hope you will continue to 
stay connected and involved with us going forward.
In good health,

Ronan W. Gannon 
Chair, Board of Directors 



accomplishments

West Grove 
specialty 
care site
LCH’s Women’s Health team 
anchored our West Grove facility 
in the summer of 2018, and they 
were joined in January 2019 
by an expanded Dental Center. 
This coming winter, our full-
time pediatrics team, including a 
pediatric mental health specialist, 
will round out the specialty services 
LCH offers in West Grove.
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While the number of our patients without 
insurance has decreased thanks to the 

Affordable Care Act and our enrollment 
support services with LCH Social Assistance 

staff, we have seen an increase in the 
number of underinsured patients who still 

need a place to access affordable care. 
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Through our expanded services and new locations, 
we have more than doubled the number of members 

we have cared for over the past six years.

88.2% of LCH patients who test 
positive for symptoms of depression 
receive follow-up counseling from one of 
LCH’s Behavioral Health Consultants.

67.2%  of our patients with diabetes achieve 
controlled blood glucose levels under our care; 
and 70.7%  of our patients with high blood 
pressure achieve controlled blood pressure, 
compared to 55.2% from the previous year.

Almost 95%  of pregnant women who 
receive prenatal care at our West Grove 
Women’s Health Center have healthy, 
full-term babies – a rate higher than 
that in Chester County as a whole.



statements of activities
year ended june 30
 2018 2019

Revenue and SuppoRt 
Total Revenue and Support 6,068,771 7,362,998

expenSeS
Program Services 5,164,831 6,244,003 
Supporting Services 805,014 1,092,884 
Total Expenses 5,969,845 7,336,887

Change in net aSSetS 98,926 26,111

statement of financial position 
year ended june 30 
 2018 2019

CuRRent aSSetS 
Cash 2,797,697 3,086,403 
Other Current Assets 927,285 838,619 
Total Current Assets 3,724,982 3,925,022 
Property and Equipment 3,321,199 3,308,251

otheR aSSetS 270,345 169,969
Total Assets 7,316,526 7,403,242

liabilities and net assets
CuRRent liabilitieS
Total Liabilities 463,892 524,497

net aSSetS
Total Net Assets 6,852,634 6,878,745 
Total Liabilities and Net Assets 7,316,526 7,403,242

revenue
2019

Contributions Revenue 1,537,234 21%

Government and Other Contract Revenue 3,770,476 51%

Program Service Fees 1,968,242 27%

Other Support 87,046 1%

total Revenue 7,362,998

contributions revenue
2019

Individuals 428,771 28%

Foundations 765,792 50%

Corporations 77,122 5%

Government 30,000 2%

Other 235,549 15%

total ContRibutionS 1,537,234

expenses
2019

Program 6,244,003 86%

Fundraising 169,175 2%

Management and Administrative 349,191 12%

total expenSeS 7,262,369

financial hiGhliGhts

Visit www.LaComunidadHispana.org/About-Us/ to see our full list of supporters.
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GiFt-in-Kind donations
Brandywine International Hardwood
Katie and Bill Elliott
Family Service of Chester County
Franklin Mint Federal Credit Union
Genesis Health Care Corporation

Henry Schein, Inc.
The Himes Family
Kennett Community Coffee Klatch
Kennett Township Police Department
London Grove Cares Community

London Grove Monthly Meeting
Maris Grove Blanket Circle
Marshallton United Methodist Church
Tom McDonough
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GiFts to $999 (cont)

This list includes contributions and payments made on pledges in fiscal 2019. Every effort has been made to produce accurate 
recognition lists. If you observe an error or omission, we apologize in advance and ask that you bring it to our attention by 
calling 610-444-7750 ext. 220 or emailing us at lriloff@lchps.org. Gift list includes payment on pledges. 



mission 
We change lives by serving southern Chester County as the leading provider of 
integrated health and community services.

Vision 
A vibrant, equitable, inclusive, prosperous, and healthy community for all.

For  more inFormation  
610.444.7550

www.LaComunidadHispana.org

                          Facebook.com/LaComunidadHispana.LifeChangesHere

Kennett Square Headquarters  
731 West Cypress Street 
Kennett Square, PA 19348

Oxford Community Health Center  
303 North Third Street, Suite 2  
Oxford, PA 19363

Dental Center  
105 Vineyard Way  
West Grove, PA 19390

Women’s Health Center  
105 Vineyard Way  
West Grove, PA 19390

Welcome dr. mariana izraelson, ceo of lch
Dr. Izraelson brings more than ten years of management experience of health care and 
behavioral health care organizations, most recently serving as Executive Director of 
Shepherd’s Clinic in Baltimore.  She holds a B.A. in Psychology from the University of 
Maryland, and a M.A. and Ph.D. in Clinical Psychology from Argosy University.  Dr. 
Izraelson is originally from Argentina and is bilingual in Spanish and English.  She is 
excited to begin leading LCH and meeting all of our friends and supporters when she 
joins us at the beginning of December.

enhanced inteGrated services 
throuGh team-based care
In October 2018, LCH began to implement the Team Based Care model for our 
services.  This model uses coordinated care teams to serve a common panel of 
patients.  A typical care team at LCH includes a provider (physician or nurse 
practitioner), a nurse, a medical assistant, a member relations specialist, a social 
assistance caseworker, and a behavioral health consultant.  The clinical team sees 
each patient on every visit, so each patient gets to know their entire care team 
over time.  When behavioral health or social assistance needs are identified, each 
clinical team has a specific behavioral health or social assistance team member 
they work with to ensure that their patients can access the care they need.  In this 
proven model of care, patients feel better connected to and supported by their 
care team, providers experience a better work environment and less burnout, and 
clinical outcomes are improved over time. 

“We are a Team of 
Experts Dedicated 
to your Wellness”


